Frequently Asked Questions
Registration 
· Why is this necessary? 
· To ensure our housing stock in the City of Flushing is well maintained, in overall good condition, and most importantly-safe. The program will also provide the city with reliable contact information in the case of emergency, or a situation that we believe the owner can help with before enforcement action becomes necessary
· Can I apply online?
· Yes, a PDF registration form will be available online to fill out and email to rentalinspections@flushingcity.com
· Do I need to fill out a separate app for each dwelling unit?
· Each building and each dwelling unit shall have its own application and fees
· Do I have to file an app for the main building (common areas)?
· Yes
· We only have short term rentals; do I have to apply? 
· Yes 
Exemptions
· What if I have two houses and do not rent out the house in the City of Flushing?
· This is a qualifying exemption and documentation may be required by                 the City of Flushing
· What if I live in the building and I only rent to immediate family?
· This is a qualifying exemption and documentation may be required by                 the City of Flushing
Fees & Penalties 
· What is the registration fee?
· $150 per unit registered (to be paid at the time the registration form is turned in)
· Can I pay online?
· Yes, credit card fees will apply. Payment can also be made at the City of Flushing Office during business hours via cash, check of Money order with no fees applied
· What is the penalty for late application? 
· January 2, 2026 – January 31st $150 registration fee along with $150 late registration fee

· What are the penalties for noncompliance?
· $500 failure to register fee per unit after February 1, 2026
· What is the penalty for missed inspection? 
· $150 per unit per missed inspection
· When am I charged for additional inspections? 
· The first inspection and one follow-up inspection are included in your registration fee
· 3rd inspection charge is $300 per unit
· What if I do not pay? 
· Related ordinance(s) can be found on the City of Flushing Website Section 150.76.
Inspections 
· Will the city of flushing schedule my inspections?   
· Scheduling can only be scheduled after this registration form is completed in its entirety. Owner/Agent is responsible for scheduling an inspection by email ONLY with the Building Department at rentalinspections@flushingcity.com
· What are the inspectors looking for?
· A rental Inspection Checklist and Definitions are available on our website at FlushingCity.com/departments/buildinginspector.  We encourage you to take a look and address any deficiencies before your inspection.
· What inspection code are you using? 
· The City of Flushing has adopted the International Property Maintenance code for their inspection guidelines
· Do I have to attend each inspection?
· Owner/Agent shall be present for each inspection and provide access to each dwelling unit.
· Can I assign an agent? 
· [bookmark: _Hlk213794508]Yes, additionally If the owner's address is more than 40 miles from the subject property, the registration form must designate an agent who may be served with process in an action to enforce compliance with this article.
· If the owner is a corporation, the names, addresses and telephone numbers of its officers shall be listed. If such corporation has no substantial assets other than the dwelling in question and is controlled in whole or in part by another corporation or corporations, then the name and address of those corporations and the names, addresses and telephone numbers of those 
· What happens when my unit passes inspection? 
· When your unit passes inspection, you will be sent a certificate of compliance. Your certificate of compliance is generally good for three years from January 1, 2026. Your registration will need to be renewed and inspected again at the end of that three-year period.

Additional Inspections
· how much time will I have to fix?
· 45 days from the inspection date
· What if I can’t complete the repairs before my scheduled inspection?
· Documentation must be provided as to why the repairs were not completed
· Provide a reasonable timeline for re-inspection 
· What are the penalties for re-inspection?
· Please refer to the Fees & Penalties section of the FAQ


